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INTRODUCTION

Section 2.2 || SectionRev..A || Rev.Date: 07/28/02 || Section Page 1 OF 1

Quality Policy and Objectives

D&R Products Inc. quality policy is to achieve sustained, profitable growth by
providing product and services that consistently satisfy the needs and
expectations of our customers.

The required level of quality is achieved by implementation of a Quality Plan
that reflects the competence of the Company to existing and potential customers.

Implementation of the Quality Plan involves all employees who are individually
responsible for the quality of their work. The employees are encouraged to seek
ways to improve the quality of their work and, on a broader scale, to bring any
opportunities for improvements in the Quality plan to the attention of
management.

To achieve and maintain the required level of quality the President retains
responsibility for the Quality System with routine operation controlled by the
Quality Manager.

The objectives of the Quality Assurance System are:

¢ To obtain and maintain an effective Quality Assurance System meeting the
requirements of ISO 9001-2000

¢ To achieve and maintain a level of quality which enhances the Company’s
reputation with customers.\
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